






















































































































































CONTROL AND FUNCTION 9-3 

9.2 SHIFT VALUE 

1. Press and hold (START/STOP) button and   (ON) button. 
2. Press   [RESET] button on the same time. Release  [RESET] button only, then release 

(START/STOP) and    (ON) button once Screen 1 appears. 

3. Press the  fan mode (Screen 3). 

AUTO SWING (Horizontal) button 
Controls the angle of the vertical air deflector. 
LEAVE HOME button 
Prevent the room temperature from falling too much by setting temperature 50°F~60°F when no one is at 
home. 

WEEKLY TIMER buttons 
ON/OFF TIMER button 
The device will turn on (off) and off (on) at the designated time. 

TIME button 
Press the button to set starting time of the program 
OK button 
Press the button to save the program. The button shall be pressed everytime after finishing a program setting. 
DELETE button 

1) Press the button to delete the selected program.
2) Press the button for about 10 seconds by directing the remote controller towards the indoor unit while

Mode A or B display blinks, programs for Mode A or B will be deleted both from the indoor unit and
the remote controller after the beep sound from the indoor unit.

DAY button
Select the desired day of the week. 
PROGRAM NO. button 
Press this button to select a program number. 
CANCEL 

1) Press the button to cancel the current setting process on the screen.
2) Press the button by directing the remote controller towards the indoor unit,  hen weekly timer setting

will be canceled from indoor unit after the beep sound from the indoor unit. The program setting
remains in the remote controller.

SEND button 
Press the button for about 3 seconds by directing the remote controller towards the indoor unit after finishing 
the program setting. Timer lamp on the indoor unit will blink rapidly and after the beep soung from indoor unit, 
TIMER lamp will light up. 

CLOCK button 
Press the button to set calendar and clock. 

WEEKLY TIMER MODE button 
1) Select Mode A or Mode B. 2 modes can be set and stored as a weekly timer.
2) By pressing the button longer than 3 seconds, program setting screen will appear.

FROST WASH / CLEAN button 
The dust and dirt adhering to indoor heat exchanger which is the cause of the smell. 
They are washed away by freezing and thawing of the heat exchanger.

 Screen 1  Screen 2

(MODE) button to display

Screen 3
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4. Press  and Screen 4 appear. 

5. Select (FAN SPEED) button to choose Heating Shift or Cooling Shift Mode (Screen 5).

By setting fan speed to HIGH   or MED     , it will go to Cooling Shift mode. 
By setting fan speed to LOW   or SILENT     , it will go to Heating Shift mode. 

6. Press the Temperature button ( or ) to adjust the shift value. 

NOTE: 
1. There are total of 11 shift values ranging from -10 to 10.
2. The displayed shift value,        and          symbol on the remote controller display will disappear 

after 10 seconds
3. The changed shift value will remain unchanged after turned off the power.
4. If “0” is displayed on the remote controller display, it indicates the shift value is now at the initial setting.

 Screen 4

 Screen 5

(HEAT) (COOL)

(HEAT) (COOL)

blinks. blinks.

(START/STOP) 

The initial shift 
value setting.

Decrease 10°F from 
initial shift value 

setting.

Decrease 8°F from 
initial shift value 

setting.

Decrease 6°F from 
initial shift value 

setting.

Decrease 4°F from 
initial shift value 

setting.

Decrease 2°F from 
initial shift value 

setting.

Increase 2°F from 
initial shift value 

setting.

Increase 4°F from 
initial shift value 

setting.

Increase 6°F from 
initial shift value 

setting.

Increase 8°F from 
initial shift value 

setting.

Increase 10°F from 
initial shift value 

setting.
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9.3 OPERATION LOCK 

1. HEATING MODE

a) Press and hold (ECO) and  (POWERFUL) buttons, press (RESET) button on the same time. 

Release    (RESET) button only when Screen 1 appear, then release (ECO) button and 
(POWERFUL) button. 

Screen 1 

b) Wait until only Screen 2 appear.

c) The heating mode operation is locked.
d) To unlock HEATING mode, repeat step (a). After all operations mode symbols displayed for 10 seconds, the

operation mode symbol before cancellation will be display. The heating mode operation is unlocked.

2. COOLING AND DEHUMIDIFYING MODE

a) Press and hold (ECO) and  (SILENT) buttons for at least 5 seconds when the remote controller is 
OFF.

b) Wait until only   and displayed on the screen. The cooling and dehumidifying modes operation is 
locked.

c) To unlock HEATING mode, repeat step (a). After all operations mode symbols displayed for 10 seconds, the
operation mode symbol before cancellation will be display. The cooling and dehumidifying mode operation is
unlocked.

Screen 2
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9.4 SETTING THE PREVENTION OF MUTUAL INTERFERENCE 

1. Please ensure the other indoor unit is OFF.

2. Press    (PROGRAM NO.) button,   (ON TIMER) button and  (RESET) button simultaneously.
The remote controller will display Screen 1 and followed by Screen 2. The indoor unit beeps to indicate that it
has just received the signal from remote controller.

NOTE: 
If indoor unit still not receive the correct signal from the correct remote controller, setting shall be made again. 
By setting again for the 2nd time, the signal address will change from B to A, then repeat again for the 3rd 
time. 

9.5 INTERMITTENT FAN SPEED SETTING 
The intermittent fan control during thermo off in Heating Mode can be changed by the remote controller. 
(This procedure should be done only by service personnel.) 
It is possible to select from 3 patterns. 

PROCEDURE 
1. Press  (START/STOP) button,   (Mon-Sun) button and press (RESET) button simultaneously. 

Release  (RESET) button only and make sure that all marks on the remote controller display are indicated, 

then release (START/STOP) button and  (Mon-Sun) button.  Remote controller now enters "Intermittent 

Fan Control Change Mode". 

2. Press [ROOM TEMPERATURE setting] [∧(UP)]/[V(DOWN)] buttons.
(The intermittent pattern changed with indoor unit beep sound.)

Screen 1  Screen 2

Default : Pattern 1

Transmission sign lights up with beep from indoor unit simultaneously.

Pattern 1 Pattern 2 Pattern 3
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Pattern 1 Pattern 2 Pattern 3 

Single Model Continuous 30sec ON / 210sec OFF 
repeatedly 

50sec ON / 190sec OFF 
repeatedly 

Multi Model 30sec ON / 210sec OFF 
repeatedly 

50sec ON / 190sec OFF 
repeatedly 

Continuous 

NOTE : 
(1) The indication of the selected intermittent pattern will disappear after 10 seconds.
(2) The selected intermittent pattern will remain unchanged after the unit is turned off.

9.6 FAN SPEED SETTING IN THERMO OFF IN COOLING 
The fan speed in Cooling Mode during thermo off can be changed by the remote controller. 
(This procedure shall be implemented strictly by service personnel only.) 
It is possible to return it to the default setting. 

PROCEDURE 

Press  [POWERFUL] button and  [TIME ∧(UP)] button simultaneously for about 5 seconds when the remote 
controller is OFF. 

Beep sound pattern : 1) Default setting : Short beep
2) Changed setting : Double beep

Fan speed during thermo off 
Default Setting Ultra low 
Changed Setting Set fan speed (When auto fan speed is set, the fan speed is low) 

NOTE : 
(1) The selected fan speed will remain unchanged after the unit is turned off.
(2) If Timer reservation has been set, it will be canceled.
(3) During time setting and timer setting, this operation cannot be set.

Transmission sign lights up with beep from indoor unit simultaneously. 
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9.7 ERROR CODE INFORMATION 

1. In case failure occurs to the air conditioner, by pressing (INFO) button, an error code will be displayed. 
2. Direct the remote controller towards the receiver of indoor unit (within 2 meters in front of indoor unit) and press

 (INFO) button. 
3. Wait for 2 seconds for signal transmission and the error code will be displayed.

TIMER LAMP BLINKING LD1351 BLINKING CODE MEANING 

IN
D

O
O

R
 

- - 000 
00 Normal 

1 time 001 
00 Refrigerant cycle fault 

2 times - - Outdoor unit is under forced operation 

3 times - 003 
00 

Communication error between indoor and outdoor 
units 

9 times - 009 
00 Indoor thermistor 

10 times - 010 
00 Abnormal rotating numbers 

12 times - 012 
00 Oudoor interface error 

13 times - 013 
00 IC401 data reading error 

O
U

TD
O

O
R

 

4 times 2 times 002 
01 Peak current cut 

4 times 3 times 003 
01 Compressor abnormal low speed rotation 

4 times 4 times 004 
01 Compressor switching failure 

4 times 5 times 005 
01 Overload lower limit cut 

4 times 6 times 006 
01 OH thermistor temperature rise 

4 times 7 times 007 
01 Abnormal outdoor thermistor 

4 times 8 times 008 
01 Communication error between micon 

4 times 9 times 009 
01 Indoor type mis-matched 

4 times 10 times 010 
01 Abnormal power source 

4 times 11 times 011 
01 Fan stop for strong wind 

4 times 12 times 012 
01 Fan motor fault 

4 times 13 times 013 
01 EEPROM reading error 

4 times 14 times 014 
01 Active converter defective 

4 times 15 times 015 
01 Abnormal PWB circuit 
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TIMER LAMP BLINKING LD1351 Lit 
LD1352 BLINKING CODE MEANING 

O
U

TD
O

O
R

 

4 times 1 times 071 
01 Overheat thermostat 

4 times 2 times 072 
01 Defrost thermostat 

4 times 3 times 073 
01 Outdoor temperature thermostat 

4 times 4 times 074 
01 Narrow pipe thermostat (indoor 1) 

4 times 5 times 075 
01 Wide pipe thermostat (indoor 1) 

4 times 6 times 076 
01 Narrow pipe thermostat (indoor 2) 

4 times 7 times 077 
01 Wide pipe thermostat (indoor 2) 

4 times 8 times 078 
01 Narrow pipe thermostat (indoor 3) 

4 times 9 times 079 
01 Wide pipe thermostat (indoor 3) 

4 times 10 times 080 
01 Narrow pipe thermostat (indoor 4) 

4 times 11 times 081 
01 Wide pipe thermostat (indoor 4) 

4 times 12 times 082 
01 Narrow pipe thermostat (indoor 5) 

4 times 13 times 083 
01 Wide pipe thermostat (indoor 5) 
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9.9 WIRELESS REMOTE CONTROL FUNCTION 
RAR-M0B3、RAR-M0B4、RAR-M0B5

RAR-M0B4RAR-M0B3 RAR-M0B5

S E
S E R
S E R
S E R
S E R

FUNCTION BUTTONS 
MODE selector Button
Use this button to select the operating mode. Every time you press this button, the mode will change 
from

ON/OFF Button
Press this button to start operation. Press it again to stop operation.

ECO Button
Use this button to set the ECO mode.

POWERFUL Button
Press this button to start powerful operation.

TEMPERATURE Button
Room temperature setting.
Value will change quicker when keep pressing.

TIMER ON Button
Select the turn ON time.

TIMER OFF Button
Select the turn OFF time.

FAN SPEED Button
Select the fan speed for cooling and heating mode.

      (AUTO) (DEHUMIDIFY)       (COOL) and(FAN)
cyclically.

(HEAT)
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For more information, please refer to the operation manual. 

UP/DOWN Button
Control the angle of the horizontal air deflector.

FROST WASH/CLEAN Button 
The dust and dirt adhering to indoor heat exchanger which is the cause of the smell. They are washed away by  
freezing and thawing of the heat exchanger.

LEAVE HOME Button
Prevent the room temperature from falling too much by setting temperature 10°C~16°C when no one 
is at home.

F.W/CL

SILENT button 
Use this button to set the SILENT mode. 

ECO SLEEP TIMER button 
Use this button to set the ECO sleep timer. 

Clean ONE TOUCH CLEAN button 
Drying indoor heat exchanger after cooling operation to prevent mildew.
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10.1 WIRED REMOTE CONTROL SPX-RCDA1 AND SPX-RCDB1
This controls the operation function and timer setting of the room air conditioner.

SPX-RCDA1 SPX-RCDB

BUTTONS FUNCTION
MODE Selector
Use this button to select the operationg mode. Every time you press this button, the mode will 
change from 

FAN SPEED Selector Button
This determines the fan speed. Every time you press this button, the airflow rate will change from 

optimal or preferred fan speed for each operation mode).

ON/OFF button
Press this button to start operation. Press it again to stop operation.
SLEEP button
Use this button to set the SLEEP timer.
SET button
Timer setting reservation.
OFF button
Select the turn OFF timer.
ON button
Select the turn ON timer.
CANCEL button
Cancel timer reservation.
AUTO SWING (Vertical) button
Controls the angle of the horizontal air deflector.

ROOM TEMPERATURE setting button

RAD-SH07QHLAE
RAD-SH09QHLAE
RAD-SH12QHLAE
RAD-SH18QHLAE
RAD-SH24QHLAE

RAS-SH09RHLAE
RAS-SH12RHLAE
RAS-SH18RHLAE
RAS-SH24RHLAE

RAS-EH09RHLAE
RAS-EH12RHLAE
RAS-EH18RHLA
RAS-EH24RHLAE

I
I
I
I

 (SILENT) (This button allows selection of  (AUTO)  (HIGH)  (MED)  (LOW) 

 (AUTO) (HEAT)  (DEHUMIDIFY)  (COOL) cyclically. 
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10.1.1 SHIFT VALUE

1. Press and hold  (ON/OFF) button and (ON TIMER) button at the same time while giving a single press on 

the RESET button until remote controller now enter ‘Shift value change mode’.

2. Press (ON/OFF) button so that the display indicates (FAN) speed.

3. Select (FAN SPEED) button to choose Heating Shift or Cooling Shift Mode.

By setting fan speed to HIGH or MED , it will go to Cooling Shift mode.

By setting fan speed to LOW or SILENT , it will go to Heating Shift mode. 

4. Press (ROOM TEMPERATURE) button to change the shift value (-5°C ~ 0 ~ 5°C).

5. Press (ON/OFF) button to end ‘Shift value setting mode’.

NOTE: 
1. There are total of 11 shift values ranging from -5 to 5.
2. The changed shift value will remain unchanged after turned off the power.



OPTION LIST10-4

10.1.2 ERROR CODE INFORMATION 

1. In case failure occurs to the air conditioner, the error code will constantly appear on the wired remote controller
display.

TIMER 
LAMP 

BLINKING 

LD1351 
BLINKING CODE MEANING 

IN
D

O
O

R
 

- - - Normal 

1 time Refrigerant cycle fault 

2 times - - Outdoor unit is under forced operation 

3 times - Communication error between indoor and outdoor 
units 

9 times - Indoor thermistor 

10 times - Abnormal rotating numbers 

12 times - Outdoor interface error 

13 times - IC401 data reading error 

O
U

TD
O

O
R

 

4 times 2 times Peak current cut 

4 times 3 times Compressor abnormal low speed rotation 

4 times 4 times Compressor switching failure 

4 times 5 times Overload lower limit cut 
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TIMER 
LAMP 

BLINKING 

LD1351 
BLINKING CODE MEANING 

O
U

TD
O

O
R

 

4 times 6 times OH thermistor temperature rise 

4 times 7 times Abnormal outdoor thermistor 

4 times 8 times Communication error between micon 

4 times 9 times Indoor type mis-matched 

4 times 10 times Abnormal power source 

4 times 11 times Fan stop for strong wind 

4 times 12 times Fan motor fault 

4 times 13 times EEPROM reading error 

4 times 14 times Active converter defective 

4 times 15 times Abnormal PWB circuit 

LD1351 Lit 
LD1352 

BLINKING

4 times 1 times Overheat thermostat 

4 times 2 times Defrost thermostat 
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TIMER 
LAMP 

BLINKING

LD1351 Lit 
LD1352 

BLINKING
CODE MEANING 

O
U

TD
O

O
R

 

4 times 3 times Outdoor temperature thermostat 

4 times 4 times Narrow pipe thermostat (indoor 1) 

4 times 5 times Wide pipe thermostat (indoor 1) 

4 times 6 times Narrow pipe thermostat (indoor 2) 

4 times 7 times Wide pipe thermostat (indoor 2) 

4 times 8 times Narrow pipe thermostat (indoor 3) 

4 times 9 times Wide pipe thermostat (indoor 3) 

4 times 10 times Narrow pipe thermostat (indoor 4) 

4 times 11 times Wide pipe thermostat (indoor 4) 

4 times 12 times Narrow pipe thermostat (indoor 5) 

4 times 13 times Wide pipe thermostat (indoor 5) 
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10.2 WIRED REMOTE CONTROL SPX-WKT4 

SPX-WKT4

RAD-SH07QHLAE 
RAD-SH09QHLAE 
RAD-SH12QHLAE 
RAD-SH18QHLAE 
RAD-SH24QHLAE

RAF-SH07QHLAE 
RAF-SH09QHLAE 
RAF-SH12QHLAE 
RAF-SH18QHLAE

RAI-SH07QHLAE 
RAI-SH09QHLAE 
RAI-SH12QHLAE 
RAI-SH18QHLAE

RAS-SH07QHLAE 
RAS-SH09RHLAE 
RAS-SH12RHLAE 
RAS-SH18RHLAE
RAS-SH24RHLAE

RAS-EH07QHLAE 
RAS-EH09RHLAE 
RAS-EH12RHLAE 
RAS-EH18RHLAE
RAS-EH24RHLAE
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Specification in this document are subject to change without notice, in order that Johnson Controls Hitachi Air Conditioning Malaysia Sdn. Bhd. may bring 
the latest innovations to their customers. 
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